
www.emporte.nl 

www.emporte.nl 

Hot tub installation and user manual 
 

Upon arrival of the hot tub, please check that the packaging material is intact 
and that it does not have any external damage. If you notice damage, 

please indicate them on the transport document (CMR). 
 
1. The hot tub is transported sideways and attached to the pallet. 
 
2. Before turning the hot tub into the correct position, remove the packing sheet and 
cardboard. 
 
3. It takes three people to turn the hot tub into the correct position. 
 
4. If the hot tub is in the correct position, remove the transport tray from the side. 
 
5. The hot tub must be installed on a level surface. It is recommended to use 
concrete or another hard base material. 
 
Support locations shown in the picture  
 

 
Hot tub with integrated oven 

    
Hot tub with external oven 

 
6. Before filling the hot tub with water, make sure that the drain tap on the stove is 
closed. 
 
7. When filling the hot tub with water for the first time, a little debris may come from the 
oven. 
 

8. Before lighting a fire in the oven, the hot tub must be filled with water so that the 
water covers the opening of the upper pipe of the furnace (in a hot tub) for at least 
5 cm (see oven instructions for use). 
 
9. Use only dry wood to heat the hot tub oven. 
 
10. When adding firewood, also mix water! The temperature range should be 35-
38°C, add more cold water when overheating. 
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11. The hot tub may be drained of water only after the fire in the oven has gone out 
and the coals have cooled. To empty the oven and barrel, open the tap on the stove. 
In winter, the oven and barrel should definitely be drained of water so that the water 
inside it does not freeze! You can't light a fire in an already frozen oven! 
 
12. The hot tub can be cleaned with a pressure washer and can also be used at 
home household detergents, cloths and sponges. 
 
13. Do not use strong and rough material for cleaning, do not remove dirt with sharp 
objects. 
 
14. The wood finish of the hot tub has been treated with Remmers or Teknos 
impregnating paint and it is recommended to repeat it once a year. 
 

15. When connecting the hot tub external oven to the hoses press the hoses firmly 
onto the pipes behind the oven. Liquid soap or other grease may be used to facilitate 
the connection of the hoses to the pipes. If the hoses are at least 4 cm above the 
pipes, fasten the fastening clamps (located in the oven heater) with reasonable force 
to avoid overturning. 
 
16. If your hot tub is equipped with a filter system (Skimmer 4000), please refer to 
the instructions that came with the appliance. 
 
17. For hot tubs with lighting or bubble system a power cable must be 
installed that is connected to a residual current device! 
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WARNING 

 
• Heating an oven that is not filled with water will always cause the oven to melt! 

 

• Before lighting a fire in the oven, the hot tub must be filled with water so that the water 
covers the opening of the upper pipe of the furnace (in the hot tub) for at least 5 cm. 
Emptying the hot tub can be started when the fire in the oven has gone out and the coals 
have cooled. 

 
• In winter, always empty the hot tub and oven after use to prevent the water from 

freezing in the tub or its pipes. 
 

• If your hot tub is equipped with a bubble system, drain the hot tub and oven from the water 
and turn on the bubble system air pump for about 10 minutes to drain the bubble system 
completely of the water. 

 
• The hot tub shall not be installed closer than 1 meter to the eaves of the building or other 

objects that may ignite. The safety distance from the end of the chimney to the flammable 
materials is 3 meters 

 
• If a building or other flammable object is located nearby and sparks may be applied to it, we 

recommend that you get an optional spark trap. 
 

 

 
GENERAL WARNINGS 

 
• Children should never be left unattended by an adult in or near a hot tub! 

 

• Excessive use of chemicals (e.g., chlorine) in hot water can cause health problems! The 
recommended concentration of free chlorine in hot water is from 0.6 to 1.0 ppm. 

 

• The lid of the hot tub (PVC, macrolon, urethane lid) does not withstand the weight of a person! 
Do not let the children climb on the lid or jump on it! 

 

• The stove can only be heated by an adult person! 

 

• The front panel of the oven and the chimney become hot when heating the oven and under no 
circumstances should they be touched with your bare hands! 
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Warranty 

 
 

  
Glass plastic and aluminum ovens have a 24-month warranty on material and 
manufacturing defects for private individuals. The warranty is valid if the user has 
read the instructions for use of the product and follows them.  
 
NB! For commercial products and wooden hot tubs, warranty period varies.  
 
The warranty does not cover defects inherent in wood material, such as  
discoloration, changes caused by the alternation of humidity, cracks, etc. For wooden 
hot tubs the usual living of wood material caused by moisture is not covered by the 
warranty. 
 
Normal wear and tear due to use is not covered by the warranty and damage caused 
by improper installation or use will not be compensated.  
 
Cold damage is also not compensated, as it can be prevented if the hot tub or oven 
is used correctly. 
 
Damage caused by thunderstorms or other weather events is not covered by the 
warranty. 
 
The warranty does not cover corrosion damage caused by improper use of 
chemicals.  
 
The warranty does not cover damage caused by incorrect installation. 
 
The warranty does not cover additional costs, such as the construction or demolition 
of a terrace expenses. 
 
The warranty does not cover damage caused by water entering the pump of the 
bubble system. 
 
The warranty expires if there is an attempt to modify or repair the product arbitrarily 
or if it is not used for its intended purpose. The warranty does not apply even if 
there is a product stored in the wrong position or in unsuitable conditions. 
 
The warranty is valid if the buyer informs the seller of the occurrence of the error 
within a reasonable period of time (7 days). The buyer must be able to reliably prove 
where and when the product was purchased 
And clearly state what the fault is. 
 
 


